Eton Cares Program®
Individualized, Comprehensive Patient Support

Designed to coordinate rare disease access and
coverage so patients can start therapy quickly.

$0 Copay for Eligible Patients*

We help ensure patients have access to affordability support, so cost doesn’t delay therapy.

Enhanced Prior Authorization Support to Help Navigate Access

Through our partnership with CloudTop Health, a HIPAA-compliant access platform, we support
insurance verification, prior authorizations, and appeals—coordinating information, tracking progress,
and helping patients move to therapy without delays.

Dedicated Care Coordination
Each patient receives a welcome call from a Care Coordinator at Anovo® Specialty Pharmacy to
confirm the prescription, review next steps, and answer questions.

Financial Assistance Review

We evaluate assistance options based on insurance type and eligibility, including $0 copay support,
limited free drug options (Quick Start or Bridge) and a Patient Assistance Program (PAP).

Medication Delivery and Therapy-Start Support

Delivery is coordinated around the patient’'s schedule, with guidance on dosing, storage, product use,
and refill expectations.

Ongoing Clinical Support
Patients receive proactive outreach, refill reminders, safety alerts, and pharmacist access, including
monthly check-ins after therapy initiation—reducing after-hours calls to your office.

Nurse Ambassador Support

A dedicated Nurse Ambassador provides clinical education and ongoing support for families
needing additional hands-on guidance.
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eton Rare disease support,

CARES reimagined for real-world practice.

You prescribe. Eton Cares helps move care forward.
All prescriptions must be submitted to Anovo Specialty Pharmacy.

Call Anovo:

* 1-833-486-5950
* Monday - Friday 8:00 am - 5:00 pm CST

Fax the referral form to:
¢ 1-855-813-2039

E-Prescribe via your EMR:

* Select “Anovo #5” to initiate the e-script in the EMR system

* Remove geographical radius in search criteria

* Anovo will follow up on any patient information needed for the
benefits investigation process

To contact our partners at CloudTop Health:

* Phone: 1-833-212-4577

* Fax: 1-833-839-2855

* Email: etoncares@cloudtophealth.com

* Monday - Friday 9:00 am - 8:30 pm EST
* Website: cloudtophealth.com
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$0 copay

for eligible patients’

*Commercially eligible patients can pay $0 p
Restrictions, limitations, and/or eligibility requirements may apply.
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